BLACKBOARD INSTANT MESSAGING (BB IM)

Bb IM is an excellent way to connect with your professors, fellow classmates, and services on
campus. After setting up your account and installing a small file on your computer, you are
automatically friended with your professors and classmates. Several services around campus
(such as Online@JSU) maintain virtual help desks which you easily access via Bb IM. It’s also a
great way to work on those group projects!

Getting started takes only a few minutes.

STEP 1

Login to Blackboard at https://jsu.blackboard.com

STEP 2

Go to Student Resources>Bb Collaborate Suite, and click on Get Blackboard IM.
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You may also go to any of your courses, and click on Tools.
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STEP 3

Enter the required information in the set-up window. Follow the on-screen prompts.
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STEP 4

Try it out!
For more help and information see- Bb IM Help

To download Bb IM for other computers and to manage your account, go to-
https://www.blackboardim.com/
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