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INVITATION TO BID 
 
 

Custodial Services - Residence Halls 
ITB#25-06-04-0014 

 
 
 

BID MUST BE RECEIVED BY: 
2 P.M. CST on Wednesday, June 4, 2025 

 
 
 

Bid Delivery Address: 
 
 
 

Jacksonville State University 
Attn:  Shasta Platt 

Procurement and Fixed Assets  
700 Pelham Rd N 

324 Angle Hall 
Jacksonville, AL 36265 
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INVITATION TO BID 
 

SIGNATURE CERTIFICATION PAGE 
 
Bid Number:   Jax State ITB# 25-06-04-0014 
Description:   Custodial Services - Residence Halls 
Due Date:    Wednesday, June 4, 2025  Time: 2:00 PM CST 
ITB Issue Date: Wednesday, April 30, 2025 
 
BIDS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED ABOVE. THE BID PACKAGE 
AND ENVELOPE MUST BE SEALED AND PROPERLY MARKED WITH THE BID NUMBER, DATE 
AND TIME OF OPENING AND RESPONDENT’S RETURN ADDRESS. 
 
One (1) original and one (2) unbound copies of all documents must be submitted.  It is the responsibility 
of the respondent to ensure that the bid packet arrives in the Procurement and Fixed Assets office on 
time.  The bid packet should be hand delivered or sent by FedEx or UPS.  No electronic copies will be 
accepted.  Questions concerning the ITB and submission process should be submitted in writing to 
Shasta Platt at splatt@jsu.edu. 
 
Company Name:  ___________________________________________________________  
 
Name (Type or Print)  ___________________________________________________________  
 
Title:    ___________________________________________________________ 
 
Address: ___________________________________________________________  
 

___________________________________________________________  
 
Telephone Number:  ______________________  
 
E-Mail Address:  ___________________________________________________________  
 
Alabama law (section 41-4-116, Code of Alabama 1975) provides that every bid submitted and contract 
executed shall contain a certification that the vendor, contractor, and all its affiliates that make sales for 
delivery into Alabama or leases for use in Alabama are registered, collecting and remitting Alabama state and 
local sales, use and and/or lease tax on all taxable sales and leases into Alabama.  By submitting this bid, the 
bidder is hereby certifying that they are in full compliance with State of Alabama Act No. 2006-557 and 
acknowledges that the awarding authority may declare the contract void if the certification is false. 
 
The bid shall be awarded to the lowest responsible and responsible bidder whose bid meets the requirements 
as set forth in this Invitation to Bid. Jacksonville State University reserves the right to accept or reject all bids 
or any portion thereof.  JSU assumes no liability for expenses incurred by firms in the preparation of their 
responses to this ITB.  Once received, all bids become the property of Jax State. 
 
 
 
Signature of authorized agent: _____________________________________________________ 
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INVITATION TO BID  
2025 RESIDENCE HALL SUMMER CLEANING SERVICES  

JACKSONVILLE STATE UNIVERSITY 
 
Project Overview 
This INVITATION TO BID (ITB) seeks sealed bids to provide custodial services for approximately 
363,551 square feet of space on the Jacksonville State University campus. As a proud Association of 
Physical Plant Administrators (APPA) member, Jacksonville State University (Jax State) acknowledges the 
significant impact of educational facilities on academic programming. We firmly believe that our facilities' 
quality directly impacts the quality of our educational offerings. 
 
APPA standards outline five levels of cleaning, each representing a distinct standard of cleanliness and 
maintenance. Contracting the services described in this ITB aims to implement a performance-based 
cleaning program that achieves quality levels consistent with the APPA Level 2 standard of custodial 
service for most on-campus residential housing facilities. Jax State requires a clean, safe, and healthy 
environment for students, administration, and staff. The scope of the required services is detailed in the ITB 
document. 
 
In preparation for the 2025-2026 academic year, Jacksonville State University is committed to enhancing its 
residential facilities to meet these rigorous standards. We seek your assistance and expertise in ensuring that 
our campus facilities meet and exceed the expectations set forth by APPA. 
 
Companies must respond to all individual parts; similarly, the contract may be awarded to a single company. 
The selected vendor should be CIMS certified or certified within the past five years. The contract will be for 
one year, with an option to extend for two additional one-year terms upon mutual agreement between 
Jacksonville State University and the vendor. The vendor must agree to accept a purchase order as a contract 
for services.  
 
 
Scope of Work  
This ITB includes approximately five residence halls on the Jacksonville State University campus. The 
buildings encompass more than 363,551 cleanable square feet and consist of traditional-style residential 
facilities with shared living spaces, community lounge areas, and community restrooms. 

1. Clean the bathrooms to include the following: 
a. Clean the inside and outside of the sink basin, including faucets and plumbing pipes under 

the sink. 
b. Thoroughly clean the toilet stalls, partitions, and toilet bowls, both inside and outside. This 

includes the base next to the floor and the area behind the toilet. Clean and wipe inside and 
out of any sanitary trash bins in female residence halls.  

c. The shower walls/floors/crevices/grout should be scrubbed and cleaned to remove soap 
scum, grime, and mildew.  

d. Clean and scrub all tubs inside and out (where applicable).  
e. The inside windows should be cleaned and wiped down to remove mildew, dirt, cobwebs, 

and debris from the windows, ledges, and seals. 
f. Clean all walls, mirrors, stainless steel shelves, doorknobs and handles, exhaust vents, and 

light fixtures. 
g. Sweep and mop the bathroom floor. 
h. Remove all dead insects and cobwebs.  
i. Remove all trash and replace trash liners. 
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j. Clean all stand-up urinals (in Dixon Hall).  
2. Cleaning the stairwells to include:  

a. Sweep and mop all stairwell floors. 
b. Remove all trash, dead insects, and cobwebs. 
c. Clean all inside windows and window seals in stairwells. 
d. Wipe down handrails and walls. 
e. Clean and wipe down trash chute walls and trash chute doors on each floor (Meehan Hall). 
f. Remove all trash from trash cans and replace trash bags.  

3. Cleaning the rooms to include the following:  
a. Sweep and mop floors. 
b. Clean and wipe down furniture (beds, mattresses, wardrobes, desks, desk drawers, chairs, 

etc.). 
c. Clean and wipe down air vents. 
d. Clean and wipe down the windows. 
e. Remove trash, dirt, dead insects, and cobwebs.  
f. Clean and wipe down baseboards. 
g. Scrub, strip, and wax tile floors.  

4.  Cleaning the laundry rooms to include the following: 
a. Wipe down all machines and remove all soap residue. 
b. Clean out lint traps. 
c. Sweep and mop floors in the laundry room. 
d. Remove all trash from trash bins and replace trash liners. 

5. Cleaning the hallways to include the following: 
a. Wipe down all baseboards. 
b. Sweep and mop all floors, remove dirt, debris, cobwebs, and trash.  
c. Clean all water fountains. 
d. Remove all trash from trash bins and replace trash liners. 
e. Scrub, strip, and wax tile floors.  

6. Clean all auxiliary areas (study rooms, lounges, vending area, etc.) 
a. Sweep and mop floors. 
b. Wipe down all furniture (tables, chairs, couches, etc.) to remove dirt, dust, cobwebs, etc. 
c. Clean and wipe down all countertops and tabletops. 

Equipment 

The awarded vendor must supply its own cleaning supplies and equipment, including appropriate cleaning 
products, vacuums, and cleaning carts. Please specify the types and brands of cleaning products that will be 
used in the written bid. The cleaning service will be responsible for maintaining the inventory of all 
necessary supplies, including trash bags and shower curtains.  

All equipment and materials must be stored at the end of each workday. The university will assist with 
identifying storage locations.  

Intent/Timeframe 

Jax State intends to establish a clear understanding of the requirements for both parties involved in the 
Agreement resulting from this ITB through this ITB and the contract conditions outlined herein. Only 
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Contractors with relevant experience and the ability to deliver high-quality services promptly are 
encouraged to apply.  

The bid specifications are listed herein. All bids must include labor and labor-related costs, supervision, 
management, overhead, supplies, equipment, consumables, and all other costs associated with service 
delivery. Bids for services that deviate from these specifications may be considered invalid. 

In addition to the outlined expectations and scope of work for our upcoming cleaning project, Jax State 
would like to emphasize the importance of adhering to a specific cleaning schedule. This schedule has been 
carefully designed to accommodate Jax State’s summer camp program, ongoing fire alarm replacement 
project, and renovation projects. 

The successful bidder must align with the following tentative schedule, starting July 1, 2025, and ending 
August 15, 2025: 

2025 RESIDENCE HALL SUMMER CLEANING SERVICES  
TENTATIVE SCHEDULE 

 
Facility Type Square Footage # of Beds Cleaning 

Beings 
Cleaning Ends 

Logan Hall Male and Female 
Residence Hall 

31,309 117 July 8, 2025 July 22, 2025 

Meehan Hall Male and Female Apt-
Style Residence Hall 

208,301 389 July 1, 2025 July 25, 2025 

Pannell Hall Male and Female Apt-
Style Residence Hall 

44,543 79 July 16, 2025 July 30, 2025 

Patterson Hall Male and Female 
Residence Hall 

39,142 56 July 8, 2025 July 22, 2025 

Dixon Hall Male and Female 
Residence Hall 

40,256 168 July 31, 2025 August 15, 2025 

Total  363,551 809   

Jax State acknowledges the logistical challenges of these concurrent activities and appreciates your 
flexibility in coordinating them. Adhering to this schedule will ensure minimal disruption to our campus 
operations and reinforce our commitment to maintaining a clean and safe environment for the Jax State 
community. 

Pre-Bid Conference and Site Inspection 

Jax State will conduct a mandatory pre-bid conference and site inspection tour on May 21, 2025, at 
10:00 a.m. CST. 

Pre-Bid Conference Location: 

Meehan Hall 
209 Mountain Street NW 
Jacksonville, AL 36265 

The Pre-Bid Conference aims to provide an overview of the process, answer questions, and clarify the ITB 
document and specifications. 
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The site tour will take place on May 21, 2025, immediately following the pre-bid conference. This 
mandatory site inspection allows all contractors to become fully informed about the conditions they will 
face and the nature of the work to be completed. 

INSURANCE REQUIREMENTS 
 
Proof of General Liability and Workers Compensation Insurance must be provided with the ITB response.  
 
General Liability: 
• $1,000,000 Bodily injury and property damage combined occurrence 
• $3,000,000 Bodily injury and property damage combined aggregate 
• $1,000,000 Personal injury aggregate 
• Comprehensive Form including Premises/Operation, Products/Completed Operations, Contractual, 

Independent contractors, Broad Form property damage and personal injury. 
• Jacksonville State University should be listed as an additional insured. 
 
Workers Compensation and Employers Liability: 
• $100,000 Limit each occurrence 

BID GUIDELINES 

• Complete the attached 2025 RESIDENCE HALL SUMMER CLEANING SERVICES 
GENERAL INFORMATION AND PRICE SHEET.  

• Complete the attached State of Alabama Disclosure Statement 
• Memorandum of Understanding as documentation of vendor registration with the Federal E 

Verify system (contact your Human Resources Dept or register at https://www.e-
verify.gov/employers)  

• Three References 
• Certificate of Insurance - General Liability 
• Certificate of Insurance - Workers Compensation 
• State of Alabama Business License (or proof of qualification to do business in the State of 

Alabama) 
• Beason-Hammon Act Certificate of Compliance Ala. Code 31-13-1  
• Certificate of Compliance Ala. Code 41-16-5 (Boycott) 
• Certificate of Compliance Ala. Code 41-169-160 (Economic Boycott) 
• Bid Bond 

Consideration of Bids 

All bids must be complete and convey all the information requested. If the bid fails to conform to 
the essential requirements of this ITB, Jax State alone will determine whether it is a candidate for 
further consideration. 

Bids will be reviewed in consideration to the following selection criteria factors in determining to 
whom to award a contract: 

1. The contract amounts 

https://www.e-verify.gov/employers
https://www.e-verify.gov/employers
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2. The reputation of the vendor and of the vendor's services 
3. The quality of the vendor's services 
4. The extent to which the services meet the University's needs 
5. The vendor's past relationship with the University 
6. The total long-term cost to the University to retain the vendor's services (when applicable) 
7. Ability to comply with bid specifications as written herein 
8. Any other relevant factor provided in response to the request contained herein 
 
BID REVIEW AND CRITERIA 
Please submit a signed written bid and two (2) copies by Wednesday, June 4, 2025, 2:00 PM CST. After 
reviewing and evaluating the bid, the selected company will be notified of the awarded contract.  
 
Terms 
 
The awarded vendor may not assign the contract associated with this ITB without prior written 
consent from the University.  Any violation of the contract or agreement shall constitute a breach 
and default of this agreement.  Upon such breach, Jax State will have the right to immediately 
terminate the contract and withhold further payments.  Such termination will not relieve the Provider 
of any liability to Jax State for damages sustained by virtue of a breach by the provider. The awarded 
vendor must accept purchase orders. Jax State’s payment terms are net thirty days. 
 
The awarded vendor will be responsible for the building master keys (if provided) to obtain access 
to the rooms for cleaning. Loss and/or damage of these keys will result in fines being assessed to 
cover the cost or rekeying the facility and/or the lost/damaged key and could be grounds for 
terminating the contract with the vendor. 
 
 
Bid Bond 
 
A bid bond in the amount of five thousand dollars ($5,000.00) is required from each bidder 
submitting a bid.  A certified/cashier’s check or other irrevocable negotiable instrument made 
payable to the Jacksonville State University is acceptable in lieu of a bid bond.  The bid bond, or 
certified/cashier’s check or other irrevocable negotiable instrument, as herein required, shall be 
submitted in the envelope containing the bid.  The bid bonds, certified checks, and irrevocable 
negotiable instruments will be returned to all bidders upon award of the bid or award of bids to the 
successful bidder or successful bidders, unless earlier or otherwise required by law.   
 
Bid Submission Instructions 
 
Bids must be received before 2:00 PM CST on Wednesday, June 4, 2025.  It is the responsibility 
of the respondent to ensure that the ITB packet arrives in the Procurement and Fixed Assets office 
on time.  One (1) original and one (2) unbound copies of all documents must be submitted. To 
ensure timely receipt, the bid packet should be hand delivered or sent by FedEx or UPS to the address 
below.  Please note that overnight delivery to Jacksonville cannot be guaranteed; therefore, 
plan accordingly as late submissions will not be accepted.  
 

Jacksonville State University 
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Attn:  Shasta Platt 
Procurement and Fixed Assets  
700 Pelham Rd N 
324 Angle Hall 
Jacksonville, AL 36265 

 
Additional documentation required by the State of Alabama to be submitted with bid response: 
 

1. Original notarized State of Alabama Disclosure Statement (form included with ITB) 
2. Memorandum of Understanding as documentation of vendor registration with the Federal E 

Verify system (contact your Human Resources Dept or register at https://www.e-
verify.gov/employers)  

3. Three References 
4. Certificate of Insurance - General Liability 
5. Certificate of Insurance - Workers Compensation 
6. State of Alabama Business License (or proof of qualification to do business in the State of 

Alabama) 
7. Beason-Hammon Act Certificate of Compliance Ala. Code 31-13-1  
8. Certificate of Compliance Ala. Code 41-16-5 (Boycott) 
9. Certificate of Compliance Ala. Code 41-169-160 (Economic Boycott) 
10. Bid Bond 

 
An award cannot be made without the above documents being submitted to the Procurement office. 
  

https://www.e-verify.gov/employers
https://www.e-verify.gov/employers
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JACKSONVILLE STATE UNIVERSITY 

2025 RESIDENCE HALL SUMMER CLEANING SERVICES  
GENERAL INFORMATION AND PRICE SHEET 

 
Tentative Schedule & Price Sheet 

Facility Type Square 
Footage 

# of Beds Cleaning Begins Cleaning Ends Cost 

Logan Hall Male and Female 
Residence Hall 

31,309 117 July 8, 2025 July 22, 2025 $ 

Meehan Hall Male and Female Apt-Style 
Residence Hall 

208,301 389 July 1, 2025 July 25, 2025 $ 

Pannell Hall Male and Female Apt-Style 
Residence Hall 

44,543 79 July 16, 2025 July 30, 2025 $ 

Patterson Hall Male and Female 
Residence Hall 

39,142 56 July 8, 2025 July 22, 2025 $ 

Dixon Hall Male and Female 
Residence Hall 

40,256 168 July 31, 2025 August 15, 2025 $ 

Total  363,551 809   $ 
 

 

Signature         

References 

Each bidder must provide three (3) independent references from three (3) different projects of similar 
scope, nature, and complexity to that requested by the university. The university prefers educational 
or governmental entity references. Each of the references must include the following information: 
Entity name, Industry Type, and Address (include city, state, country). 

A list of three references, including their name, address, phone number, and years of service.  

Name Address Phone Number Years of Service 
    
    
    

The proposed number of staff assigned to each residence hall:  _______________ 

A list of all the equipment and supplies you intend to use:  
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________ 

Photographs of the cleaning service personnel's uniforms.  
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For questions pertaining to this INVITATION TO BID, please email:  
Dr. Kevin Hoult 
Associate Vice President, Auxiliary and Business Services  
khoult@jsu.edu 
256.782.5557 
 
For questions pertaining to the bid process, please email:  
Shasta Platt, Director of Procurement and Fixed Assets  
purchasing@jsu.edu  
(256) 782-5152  
 
 
 
 
 
 
 
 
 
 
 

mailto:khoult@jsu.edu
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CERTIFICATE OF COMPLIANCE WITH THE BEASON-HAMMON ALABAMA 
TAXPAYER AND CITIZEN PROTECTION ACT 

(Ala. Code § 31-13-1) 
 

RE: Contract/Grant/Incentive (describe by number or subject): 
_______________________________  
by and between __________________________________(“Contracting Party”) and 
Jacksonville State University. 
 
The undersigned herby certifies to Jacksonville State University as follows: 
 
The undersigned holds the position of ________________________________with the Contracting 
Party named above and is authorized to provide representations set out in this Certificate as the 
official and binding act of that entity and has knowledge of the provisions of Ala. Code § 31-13-1, 
known as The Beason-Hammon Alabama Taxpayer and Citizen Protection Act (“Act”). 
 
The Contracting Party is a business entity or employer as those terms are defined in Ala. Code §31-
13-3(2) and (5).   
 
The Contracting Party certifies that it has not knowingly employed an unauthorized alien 
within the State of Alabama and hereafter it will not knowingly employ, hire for employment, or 
continue to employ an unauthorized alien within the State of Alabama. 
 
The Contracting Party certifies that it is enrolled in E-Verify and will continue to be enrolled 
in E-Verify for the duration of the contract/agreement. 
 
 
__________________________________________________ 
Contracting Party Name (Printed) 
 
__________________________________________________ 
E-Verify User Identification Number 
 
__________________________________________________ 
By: Authorized Officer or Agent of Contracting Party (Signature) 
 
__________________________________________________ 
Title of Authorized Officer or Agent of Contracting Party 
 
__________________________________________________ 
Printed Name of Authorized Officer or Agent of Contracting Party



   
 

   
 

CERTIFICATE OF COMPLIANCE WITH ALA. CODE 41-16-160 
 

RE: Contract ______________________ (describe by number or subject), by and between 
Jacksonville State University and ______________________(“Contracting Party”) 
 
The undersigned hereby certifies and agrees as follows:  
 
1. The undersigned holds the position of _______________________with the Contracting Party named 

above, is authorized to provide the verification as the official and binding act of that entity and has 
knowledge of Ala. Code § 41-16-160. 
 

2. The Contracting Party is a for-profit entity, organization, association, corporation, partnership, joint 
venture, limited partnership, limited liability partnership, or limited liability company with 10 or more 
full-time employees.  

 
3. The Contracting Party, without violating controlling law or regulation, does not and will not, during 

the term of the contract, engage in economic boycotts. Without an ordinary business purpose, the 
Contracting Party does not and will not refuse to deal with, terminate business activities with, or 
otherwise take any commercial action that is intended to penalize or inflict economic harm on a 
company solely because the company, without violating controlling law or regulation, does any of the 
following: 

 
a) Engages in the exploration, production, utilization, transportation, sale, or manufacturing of 

fossil fuel-based energy, timber, mining, or agriculture. 
 

b) Engages in, facilitates, or supports the manufacture, import, distribution, marketing or 
advertising, sale, or lawful use of firearms, ammunition, or component parts and accessories of 
firearms or ammunition.  

 
c) Does not meet, is not expected to meet, or does not commit to meet environmental standards or 

disclosure criteria, in particular to eliminate, reduce, offset, or disclose greenhouse gas 
emissions. 

 
d) Does not meet, is not expected to meet, or does not commit to meet corporate employment or 

board composition, compensation, or disclosure criteria.  
 

e) Does not facilitate, is not expected to facilitate, or does not commit to facilitate access to abortion 
or sex or gender change surgery, medications, treatment, or therapies. 

 
Verified this _________day of __________________, 20______. 

                                                       
           __________________________________ 

Signature of Contracting Party’s Authorized Representative 
 
__________________________________ 
Printed Name and Title of Contracting Party’s Authorized 
Representative 



Jax State #25-06-04-0014 - Custodial Services - Residence Halls  

17 of 17 
17 

 

 
 
 
 

CERTIFICATE OF COMPLIANCE WITH ALA. CODE 41-16-5 

RE: Contract ______________________ (describe by number or subject), by and 
between Jacksonville State University and _________________(“Contracting Party”) 

The undersigned hereby certifies and agrees as follows: 

1. The undersigned holds the position of _______________________with the 
Contracting Party named above, is authorized to provide the verification as the official 
and binding act of that entity and has knowledge of Ala. Code § 41-16-5. 

2. The Contracting Party is a corporation, partnership, limited liability company, 
organization or other legal entity conducting or operating any trade or business in 
Alabama OR is a corporation, organization, or other legal entity operating in Alabama 
that is exempt from taxation under Section 501(c)(3) or (4) of the Internal Revenue 
Code. 

3.  The Contracting Party represents that it is not currently engaged in, and will not 
engage in, the boycott of a person or an entity based in or doing business with a 
jurisdiction with which this state can enjoy open trade. Boycott is defined as “to 
blacklist, divest from, or otherwise refuse to deal with a person or business entity 
when the action is based on race, color, religion, gender, or national origin of the 
targeted person or entity or is based on the fact that the boycotted person or entity is 
doing business in a jurisdiction with which this state can enjoy open trade and with 
which the targeted person or entity is doing business.” 

Verified this _________day of __________________, 20______. 

 

____________________________________ 
Signature of Contractor’s Authorized Representative 
 
 
_____________________________________ 
Printed Name and Title of Contractor’s Authorized Representative 


