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Non-Returning Student Survey (v.FA18) 
Jacksonville State University 

 
 

1. What describes your current activity? (Check all that apply) 
    Work full-time 

    Work part-time 

    Enrolled full-time in another college 

    Enrolled part-time in another college 

    Taking care of family 

    Looking for a job 

    Other, please specify: ____________________ 

 

2. What are your education plans for the future? 
    Return to JSU 

    Continue education at another institution 

    Attend another college, then re-enroll at JSU 

    No plans for future education 

 

3. If you plan to attend, or are attending, another college, please identify the college you are attending 
or plan to attend below. 

    

 ____________________ 
 

 
4. Overall, how satisfied were you with your experiences as a JSU student? 
    Very dissatisfied 

    Dissatisfied 

    Neutral 

    Satisfied 

    Very satisfied 

 
5. Which of the following reasons was your single most important reason for leaving JSU? Please select 

"None" if don't find one that describes your reason. 
    1. Decided to attend a different college. 

    2. Health-related problem (family or self). 

    3. Wanted a break from my college studies. 

    4. Could not find housing I liked. 

    5. Difficulty in obtaining transportation to 

JSU. 
    6. Uncertain about the value of a college 

education. 
    7. Commuting distance to JSU was too 

great. 
    8. Family responsibilities were too great. 

    9. Felt racial/ethnic tension. 

    10. Influence of parents or relatives. 

    11. Had conflicts with my roommate(s). 

    12. Wanted to travel. 

    13. Dissatisfied with my grades. 

    14. Was placed on probation. 

    15. Courses were too difficult. 

    16. Courses were not challenging. 

    17. Desired major was not offered by JSU. 

    18. Academic advising was inadequate. 

    19. Classes I needed were not offered. 

    20. Classes I needed were not offered at 

times I could take them. 
    21. Dissatisfied with the academic 

reputation of JSU. 
    22. Dissatisfied with JSU rules and policies. 

    23. Dissatisfied with the social life at JSU. 

    24. Inadequate facilities for physically 

handicapped students. 
    25. Tuition and fees were more than I 

could afford. 
    26. Wanted to get work experience. 

    27. Accepted a full-time job. 

    28. Military duty/assignment. 

    29. None. 
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6. Since you selected "None" for Question #5 , please write below your single most important reason for 

leaving JSU. 
    

 ____________________ 

 
 

Please provide the following information about yourself.  
 

7. Your gender: 
    Female 

    Male 

 

8. Your age: 

    
 ____________________ 

 
9. Your race/ethnicity: (Select one) 
    Black or African American 

    Hispanic or Latino 

    Asian or Asian American 

    American Indian or Alaska Native 

    Native Hawaiian or Other Pacific Islander 

    White 

    Multiracial 

 
10. Your classification: 
    Freshman 

    Sophomore 

    Junior 

    Senior 

 
11. Your GPA: 

    
 ____________________ 

 
12. Your major: (Please type in "undecided," if you didn't have a major) 

    

 ____________________ 
 

If you chose to return to JSU in the future. please contact the Office of Admissions to re-
enroll. 

 

 
Thank you for completing the survey! 

 
 

 


