Jackso‘nville State University
EMPLOYER SURVEY

In this questionnaire, you will be asked about the job performance of a particular
employee, the JSU graduate whose name is listed in the accompanying letter. This
employee has given us permission to seek this evaluation. Please be assured that in no
way will your identity, or that of the employee, be reported in connection with answers
you provide here.

When you think about this employee's current position, how valuable is each of the following areas of
preparation to successful job performance of any person who holds this position now? Will each area be

more or less valuable for a person holding a similar position five years from now? Please CHECK the box
of your response.

Value to a person holding

Value to a person holding this position 5 yrs. from
this position now now
Not atall Somewhat Very Less More
. . valuable valuable valuable valuable valuable

1. Courses in business and

€CONOMICS .. ...ovvvnnnnnnn W] ] Q ] a
2. Courses in foreign languages .. Q [} 0 ] )
3. Courses in the humanities

(literature, philosophy, etc.) ... ) Q Qa Q Q
4. Courses in natural sciences

(biology, chemistry, etc.) ..... a Q Q | a 0
5. Courses in social sciences

(psychology, history, etc.) . . ... ] Qa | | a
6. Courses in mathematics ...... Q a [ | W}

Courses in statistics .......... O a (| a [}
8. Courses in fine arts (drama,

art, music,etc.) ............. a | a . Q Qa
9. Courses emphasizing oral &

written communication skills . . Q Q Q Q (]
10. Courses specific to the area of

employment................ O Q Q a Q
11. General work experience ..... a o a a a
12. Specific paid work experience

in this field/profession . . ... ... W] Q Q a Q
13. An internship, co-op, or field

experience ................. a a W} | a
14. Involvement in a professional

association ................. QO Q a | |




Value to a person holding

Value to a person holding
this position 5 yrs. from

this position now now
Notatall Somewhat Very - Less More
valuable valuable valuable valuable valuable
15. Computer experience ........ ]} ] [N} a a
16. Extracurricular activities
(working in groups) .. ........ a Q ] Q Q
17. Knowing how to use the
library to gather information . . . a ] a ] W]
18. High grade point average ..... a a o a a

Please assess in two ways the following traits in reference to the position held by this employee. How
important is each trait to successful job performance? Compared to others, please rate this employee's
performance.

Importance to successful
job performance of a

This employee's
performance compared to

person holding this others you have employed
position in similar positions
Not Somewhat Very
important important important Poor Fair Good Excellent

19. Planning projects ......... Q a a Q a W} a
20. Speaking effectively ...... Q a Q Q a Q
21. Writing effectively . ....... Q a Qa Q a 0 a
22. Reading effectively ....... Q ]} ]} Q ] 0 Q
23. Listening effectively ...... Q Q a a Q Q -
24. Defining problems ........ Q Q a Q Qa a Q
25. Understanding written

information ............. Qa Qa a Q Q Q a
26. Processing and

interpreting numerical

data ................... O Q a Q a a a
27. Working with computers . . . O a a a a o D
28. Applying job-related

technical skills ........... a a a a a a o
29. Thinking creatively ....... Q a 0 a a O [
30. Working cooperatively . ... Qa a u O Q (. Q
31. Leading others ........... Q Q Q Q a Qa 0
32. Adjusting to new job

demands ................ Q Q (. Q (] G d




Importance to successful This employee's

job performance of a performance compared to
person holding this others you have employed
position in similar positions

Not Somewhat Very

33. Being dependable and on important important  important Poor Fair Good Excellent

time ................... Qa a W} 0 Q Q Qa
34. Working under pressure ... a Q [} 0 o Q a
35. Working with minimal

supervision .............. a a | | a Q a
36. Handling several tasks at

ONCE. .. vviieennennn. W} a a Qa a a a
37. Making decisions under »

pressure ................ a a a 4 a | d
38. Working with people from

diverse backgrounds ...... a Q Q 0 Q Q Q

39. Overall, how satisfied do you think this employee is with the type of work he/she is doing?
[ Very Dissatisfied [] Dissatisfied [] Satisfied [ Very Satisfied

40. Overall, how satisfied do you think this employee is with his/her pay?
{1 Very Dissatisfied [l Dissatisfied [] Satisfied [ Very Satisfied

41. Overall, how do you think this employee's general education compares with that of other employees in
comparable positions?

(JPoor [ Fair (QGood [JExcellent (] No Opinion

42. Overall, how does the employee's quality of education in his/her area of specialization (or major) compare
with that of other employees in comparable positions?

(JPoor [ Fair [JGood [JExcellent (] His/her major not relevant in this job

43. Overall, to what extent does this employee possess the characteristics that you would expect from a college
graduate?

() Does not meet my expectations [} Meets my expectations [ Exceeds my expectations

44. How many people do you supervise directly?

45. How long have you supervised this employee? Years Months

46. Did you attend JSU?
(dNo [ Attended, but did not graduate [ Graduated from JSU

Please fold and mail in the enclosed self-addressed, postage-paid envelope.



