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What is an IPP?
• IPP stands for Individualized Postsecondary Plan and is the 

academic accommodations plan for at student at JSU.

• You may also hear these referred to as Accommodation Letters 
or Faculty Notification Letters. 

• Students utilize AIM to request accommodations, send 
accommodation letters (IPPs) for courses, and access other 
areas of support. 

• AIM allows faculty to view student accommodation plans and 
review these requests in a centralized location rather than by 
email or paper forms alone. 



Accessing Your Portal

Website: Visit the Disability Resources website 
at www.jsu.edu/disabilityresources 

Student AIM Portal Button: Locate the two AIM 
Portal buttons under the left navigation menu. 
Click the red button with white text that states, 
“Student AIM Portal”. 

http://www.jsu.edu/disabilityresoruces


Logging Into Your Student Portal

Login to MyJaxState: You will then be directed 
to a login screen requesting you to login using 
your MyJaxState login credentials. 



Sending Accommodation Letters (IPPs)

Step 1 – Select the course(s) you want 
to request accommodations.

Step 2 – Read the permission and 
responsibility statement. Then click 
the "Step 2 – Continue to Customize 
Your Accommodations" button.



Sending Accommodation Letters (IPPs) - Continued

Step 3 – Select the accommodations 
you want for each of the course you 
selected on the previous screen.

Step 4 – Review you have the correct 
accommodations selected and click 
the "Submit Your Accommodation 
Requests" button.



Reviewing Sent Accommodation Letters (IPPs)

Step 5 – Look for the confirmation 
that your request has been sent for 
review.

Notes: From here you can 1) 
Modify  or Cancel your request by 
clicking the appropriate links AND 2) 
View the status of your requests.



Need assistance?
Any of your Disability Resource team members 
are happy to help get you going. 

Office of Disability Resources

• Visit us on the 2nd Floor Houston Cole Library

• Call us by phone at 256-782-8380

• Email us at disabilityresources@jsu.edu 

• Visit us online via www.jsu.edu/disabilityresources

We are also available for your unit meetings or provide one-on-one assistance.

mailto:disabilityresources@jsu.edu
http://www.jsu.edu/disabilityresources
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