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Using Accessible Learning Management (AIM)
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What is AIM?
• Accessible Learning Management (AIM) is the database solution 

adopted by Disability Resources in 2023. 

• Manages academic, housing, and meal accommodations for 
students registered with Disability Resources. 

• Students utilize AIM to request accommodations, send 
accommodation letters (IPPs) for courses, and access other 
areas of support. 

• It allows faculty to view student accommodation plans and review 
these requests in a centralized location rather than by email or 
paper forms alone. 



Accessing Your Student Portal

Website: Visit the Disability Resources website 
at www.jsu.edu/disabilityresources 

Student AIM Portal Button: Locate the two AIM 
Portal buttons under the left navigation menu. 
Click the red button with white text that states, 
“Student AIM Portal”. 

http://www.jsu.edu/disabilityresoruces


Logging Into Your Student Portal

Login to MyJaxState: You will then be directed 
to a login screen requesting you to login using 
your MyJaxState login credentials. 



Meet Your Student Portal

The AIM Student Portal enables you to:

• Request additional academic accommodations. 

• Send accommodations letters (IPPs) to course faculty.

• View any equipment that has been checked out. 

• Complete Information Release Consent forms. 

Note: What you see in this portal may differ slightly than what is shown 
due to what accommodations you may be qualified for. 
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Dashboard Menu - Home

• My Dashboard: This is your “overview” page that 

notifies you of any alerts or actions you need to take and 

the list of accommodations for the current semester. 

• My Profile: Most of your information is pulled from 

another university system (Banner). Here you can 

update how some of your information is reflected in AIM. 

It does not make changes to the information in Banner. 

• Request for Appointment: Here you can request an 

appointment with a Specialist or view your upcoming 

appointments.



Dashboard Menu – Home (Continued)
• SMS (Text): You can opt-in or opt-out of text messaging 

through AIM.

• Additional Accommodation Request: Here you request 

additional accommodations. This is sent to your specialist for 

review. They may contact you for additional information or to 

set up a meeting to discuss the request. 

• My Mailbox: Here you will find a list of emails that were sent 

to you from AIM. If you can’t find it in your JSU Email, this is an 

easy place to find what you are looking for. 

• Housing Accommodations: If you are eligible for housing 

accommodations, you will find the approved accommodations 

here. If you do not have housing accommodations, you will not 

see the link in this menu. 



Dashboard Menu – My Accommodations

• My Eligibility: This page shows you all 

accommodations which you are eligible for. 

• List Accommodations: This page shows you 

the accommodations which you have requested 

/ sent to your individual courses via AIM.

• My E-Form Agreements: Any E-Forms that 

you have signed, will appear here for your 

convenience. 

• My Signup List: If you completed a sign-up list, 

it will be listed here for your convenience.



Need assistance?
Any of your Disability Resource team members 
are happy to help get you going. 

Office of Disability Resources

• Visit us on the 2nd Floor Houston Cole Library

• Call us by phone at 256-782-8380

• Email us at disabilityresources@jsu.edu 

• Visit us online via www.jsu.edu/disabilityresources

We are also available for your unit meetings or provide one-on-one assistance.

mailto:disabilityresources@jsu.edu
http://www.jsu.edu/disabilityresources
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