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Using Accessible Learning Management (AIM)
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What is AIM?
• Accessible Information Management (AIM) is the database 

solution adopted by Disability Resources in 2023. 

• Manages academic, housing, and meal accommodations for 
students with disabilities. 

• Students utilize AIM to request accommodations, send 
accommodation letters (IPPs) for courses, and access other 
areas of support. 

• It allows faculty to view student accommodation plans and review 
these requests in a centralized location rather than by email or 
paper forms alone. 



Accessing Your Faculty Portal

Website: Visit the Disability Resources website 
at www.jsu.edu/disabilityresources 

Student AIM Portal Button: Locate the two AIM 
Portal buttons under the left navigation menu. 
Click the red button with white text that states, 
“Student AIM Portal”. 

http://www.jsu.edu/disabilityresoruces


Logging Into Your Portal

Login to MyJaxState: You will then be directed 
to a login screen requesting you to login using 
your MyJaxState login credentials. 



Meet Your Faculty Portal

The AIM Instructor Portal enables you to:

• View lists of students who have requested accommodations in 
your courses individually or by course.

• Review the IPP letters (accommodation letters) from a central 
location without having to search your emails.

• Complete accommodation agreements and forms, as needed.
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Overview Menu – Views and Tools

• Overview: This is your “Overview” page that serves as a 

landing page and provides a listing of students who have 

requested accommodations for the selected semester.  

• Course Syllabus: Provides an easy-to-access location 

to upload and view course syllabi. 

• Alternative Testing: Here you can complete alternative 

testing accommodation agreements, upload and view 

exams, and manage testing accommodations.

• Alternative Formats: Here you find the list of alternative 

format requests for students in your courses for the 

selected semester. 



Overview Menu – Logout and Dates

• Logout: You can log out either at the top of the 

page by clicking “Sign Out” or clicking the “Log Out” 

button on the left side of the screen. It is important 

that you log out any time you are.  

• Important Dates: This section of the left side 

houses important dates to Disability Resources. 



Overview Page – Top Menu

Top Menu: The top menu may vary from page 
to page. On the overview page it houses the 
following links:
• Accommodation Request – A searchable 

listing of accommodation requests made in 
courses in which you are listed as an 
instructor.

• Search Students’ Eligibilities – Provides a 
searchable listing of students who have 
requested accommodations.

• Add Instructor – A feature that allows you to 
add additional instructors to courses where 
additional instructors need access.

Terms: You can navigate between terms using 
“Next Term” and “Previous Term”. The default 
term will be the one that currently is in session.



Overview Page – Accommodation Request Listing

Legend: Just above the listing of students who 
requested accommodations is a legend that 
provides an explanation of the accommodation 
categories in columns 7-10 below. 

Listing: You can view the individual requests at 
the bottom of the page by student and course. 
To view the accommodation letter click “View”.



Need assistance?
Any of your Disability Resource team members 
are happy to help get you going. 

Office of Disability Resources

• Visit us on the 2nd Floor Houston Cole Library

• Call us by phone at 256-782-8380

• Email us at disabilityresources@jsu.edu 

• Visit us online via www.jsu.edu/disabilityresources

We are also available for your unit meetings or provide one-on-one assistance.

mailto:disabilityresources@jsu.edu
http://www.jsu.edu/disabilityresources
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