Setting Up Your Refund Preference

Jacksonville State University has partnered with BM Technologies to deposit your money, refund, or
grant award quickly and securely.

In an email from BM Technologies - BankMobile, you were sent a Personal Activation Code.

This Activation Code does not expire.

Go to: https://www.refundselection.com

Your personal code

There are two options to deposit your money.

Choose an option

Get started

Have a username/password? Log in

Existing Bank Account: You will set up the deposit to transfer to your own existing checking/
savings account. Each transfer from the Jacksonville State University, to BankMobile, to your
account takes 1-2 business days for the money to transfer.

BankMobile Vibe Account: If you don’t have a personal bank account or don’t want to use your

account, you can set up an account with BankMobile. It is a FTC insured, digital only banking

product. Transfers are deposited the same business day.
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If you have lost your activation code, a BM Technologies - BankMobile administrator
can resend one to you. Go to: https://www.refundselection.com
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It's an easy process

1. Get started by requesting your perscnal code. Why is this needed? To
confirm you are a student at your college or university.

2. Your code will be emailed to you. Come back and enter it to select your
refund method.

For your security, please provide us with the information below.

School name
Jacksonville State University

Student ID number

School email

Request my personal code

You will need to provide the university name, your student ID, and your Jax
State e-mail address.

School Name: Jacksonville State University
Student ID Number: 00XXXXXXX (available on your MyJaxState Student Profile)
Email: (Use your @stu.jsu.edu address)

Follow the prompts and set up your deposits to either your bank account or
a BankMobileVibe account.

Note the format for requested information: Step 1- (No spaces, dashes, or
slashes)

Date of Birth plus the last 4 of the Jax State Student ID (NOT Social Security Number)
MMDDYY (ex. April 15, 2005 is 041505)

Your Student ID Number: 00XXXXXXX

041505XXXX

If you can’t set up your account
Call BM Technologies - BankMobile Student Support Phone: 1-877-327-9515

to request your code.



